Warranty Summaries

Commercial Applications (Warranty for Residential Applications below)

Replacement Part Warranty:

Following the expiration of Manitowoc’s product warranty, any replacement part purchased by the
equipment owner is warranted for a period of ninety (90) days from installation date of replacement
part, the compressor or evaporator is warranted for a period of one (1) year from installation date of
replacement part. All parts are to be sourced through the local Distributor to qualify for warranty.

Labor warranty is to repair or replace defective components as per time and hourly rate guidelines
published by Manitowoc. Does not include travel, normal maintenance, cleaning, adjustments, or
correction of improper installation.

Indigo NXT, Indigo, NEO UnderCounter, S, IB & Q Model Ice Machines:

3 years parts and labor

5 year part warranty - compressor

5 year part and labor warranty - evaporator

Refer to Ice Machine Warranty Bond for complete details

SM & QM Ice Machines:

e 3 years parts and labor
e Referto SM & QM Ice Machines Warranty Bond for complete details

CNF201 & CNF202, RNS12 & RNS20 CounterTop Nugget Dispensers:

e 2 years parts and labor
e 5 year compressor parts
¢ Refer to Flake/Chiplet/Nugget Warranty Bond for complete details

RF/RFS/RNS/RNF/UNF/UFF/UNP/UFP Series Flaker/Nugget Ice Machines:

3 years parts

3 years labor

5 years compressor parts and 3 years labor

Refer to RF/RFS/RNS/RNF/UNF/UFF/UNP/UFP Flaker/Nugget Warranty Bond for complete
details

RN Series Nugget Ice Machines:

3 years parts

2 years labor

5 years compressor parts and 2 years labor

Refer to RN Nugget Ice Machines Warranty Bond for complete details


https://www.manitowocice.com/getattachment/Service/Warranty/Warranty-Summary/IceMachineWarrantyBond.pdf.aspx
https://www.manitowocice.com/asset/?id=dgkybr&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=vqoqai&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=izrrwe&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=ajjugw&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=xqcpmo&regions=us&prefLang=en

Q Model & S Model Flake/Chiplet/Nugget Ice Machines:

e 2 years parts and labor
e 5 year compressor parts
e Refer to Flake/Chiplet Warranty Bond for complete details

USPO100A Model Square Cube CrystalCraft™:

e 3 years parts and labor
e Referto US Square Cube Warranty Bond for complete details

USEOO050A Model Square Cube CrystalCraft Premier:

e 3 years parts and labor
e Referto US Square Cube Warranty Bond for complete details

BG260 Ice Machines:

e 3 years parts and labor
e Refer to BG Warranty Bond for complete details

Manitowoc Floor Dispensers & Bins:

e 3 years parts and labor
e Referto Ice Storage Bin & Dispensers Warranty Bond for complete details

Manitowoc LB - Large Capacity Bins and Cart System:

e Limited 3 year parts and labor on external bin
e Limited Lifetime warranty on polyethylene liner
e Refer to Ice Storage Bin Warranty Bond for complete details.

Automatic Cleaning System (AuCS® Accessory):

e 3 years parts and labor
¢ Referto AuCS Warranty Bond for complete details.

Luminlice Il (Accessory):

e 3years parts and labor
e Refer to Luminice Warranty Bond for complete details.


https://www.manitowocice.com/getattachment/Service/Warranty/Warranty-Summary/Flake-Chiplet-Nugget.pdf.aspx
https://www.manitowocice.com/getattachment/Service/Warranty/Warranty-Summary/Flake-Chiplet-Nugget.pdf.aspx
https://www.manitowocice.com/getattachment/Service/Warranty/Warranty-Summary/Flake-Chiplet-Nugget.pdf.aspx
https://www.manitowocice.com/asset/?id=wxulso&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=wxulso&regions=us&prefLang=en
http://staging.global.manitowocfoodservice.com/Media/Assets/Documents/mii/warranty/BG-Warranty.pdf
https://www.manitowocice.com/asset/?id=uqovxe&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=gofxzk&regions=us&prefLang=en-US
https://www.manitowocice.com/asset/?id=fftygx&regions=us&prefLang=en
https://www.manitowocice.com/asset/?id=sgnqbj&regions=us&prefLang=en-US

Arctic Pure ™ Water Filter:

e 3 years parts and labor warranty on cap, housing, hardware and mounting assembly (does
not include filter cartridge)
e Refer to ArcticePure™ Accessories Warranty Bond for complete details.


https://www.manitowocice.com/asset/?id=ojxyz&regions=us&prefLang=en

